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FIELDWORK AT
THE BEGINNING
OF OCTOBER 2020
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128

COUNTRIES

UK, US, Germany, Australia,
South Korea, Singapore,
UAE, India, Brazil, Hungary,
Finland, Spain




Q: Q:

how have you been impacted by Have you taken any flights in 2020
the COVID-19 pandemic? since the pandemic reached your
country?

85%

Any impact

o  Worried about 2 O %
caiching the virus 1 flight

o  Worried about
finances / job

e [inances / job aifected l 1 O/
Health affected / Family health aifected O

2-4 flights

0 0 0
15 /O I\:/Ilaréaan 10 flights ’ 2 /0

No impact 5-10 flights
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Q:
When would you
be confident to take

your next flight? @ 18-24 @ 2534 @ 3544 @ 4554 © 55-64 65+

26% 32% 30% 23% 20% 18% 9% 8% 10% 13% 16% 24%

Within 6 months Not until there’s a vaccine
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Q:
When would you
be confident to take your next flight?

@ Today @ Next month © Within 6 months @ Within a vear

1%
5%
16%
12%
5%
19%
14%
10%

11
35%
26%

South Korea Hungary

More than a vear @ Not until COVID-19 disappears @ Not until there’s a vaccine

13%
14%
10%
6%
17%
4%
18%
16%
8%
5%
1%
1%
20%
0
10%
7%

Brazil India Spain
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Q:
What are your main worries that prevent
you from travelling abroad right now?

Catching the
virus abroad

61%

UK 68%
Germany 61%
Hungary 75%
60% @ Spain 66%
Australia 69%
Singapore 72%

Quarantining

Catching the virus at
the airport or on a plane

55% e | Brazil 62%
| India 58%
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Q:

How are your travel habits likely

to change post-COVID-19?

NET: Any

Travel less
frequently by
any means

Travel less
frequently by air

Fly only with
specific airlines
| trust

83%

41%

31%

India 41%

‘ USA 23%
UAE 28%

19% e

Singapore 24%
te)
Brazil 25%
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Q: Q:

How much would the following Would you say the following factors are more or less
new measures improve your important for the enjoyment of your flying
confidence during the flight? experience now?
Net: would improve my confidence Those answering more important
81% 79% 88% 83% 27% 29% 39% 43%
Thermal Destination Reallocation of Contactless Inflight Inflight Inflight WiFi Extra leg
scanning status empty seats for Payment entertainment meal room

alerts distancing
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HOW INMARSAT SHAPED CONNECTIVITY

€S

40+ years of market
leadership in Mobile
connectivity

Leading market
position in all the key
Mobility markets

ZX

Best-in-class networks,
purpose built for
Mobility

@Y

World-class global
distribution network

Trusted brand
and blue-chip
end user base

*
W

Unparalleled L-band,
Ka-band and S-band
spectrum assets
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Innovative technology
path delivering cost-
effective capacity
scaling for the future

09

Market access in
over 190 countries
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INMARSAT AVIATION

Delivering safety and operational services to airlines for the past 25 years
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Passenger Services Connected Ancillaries Aircraft Safety Business Aviation

AIRLINE SAFETY &
Global Xpress European Aviation Network SwiftBroadband-Safety Jet ConneX

Europe’s fastest infight connectivity IP-based operational and safety The gold standard in global

service: a unique integrated network solutions that deliver operational business aviation connectivity
advantage now

BUSINESS AND GENERAL

AVIATION (BGA)
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WORKING WITH THE WORLD’S MOST RESPECTED AIRLINES

L  — = .

AIR NEW ZEALAND &~ BRITISH AIRWAYS Q ﬁv-!:éﬁ fi %" Emirates
ﬁ?ﬂ.ﬂ'@ = ARLINES AIRFRANCE # & Lufthansa

IBERIA l Vianca Philippine Airlines \/Il’gln aflantic

c"t"in | 7¢ vue l | ng a2 Vietnam Airlines
= . v / g3l Olub
Ethiopiari &+ STARLUX Eurowings 7% GULFAIR
CRARE y =25 0=

(% THAI Austrian 7 ANAS J/’J
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GLOBAL XPRESS |
GX1-GX10B

Scheduled Iaunches
of GX fleet

Inmarsat owns and operates the
world’s most reliable satellite

and ground networks, delivering .
global, mobile connectivity to - ) ¥. R . 7 N s
customers where andwhen S "R B e
they need it most. e N B - ' ! - - )
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Our fully-funded technology
roadmap ensures that we will be
ready to anticipate their ever
more complex bandwidth
demands over the next two
decades.

Locations shown are indicat
and-are subject to change.
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INVESTING FOR THE FUTURE, TODAY

LIVE TODAY LAUNCHED OUR FULLY CONTRACTED PIPELINE
GX1, GX2, GX3 GX4 GX5 GX6A & GX6B GX7, GX8 & GX9, GX10A & GX10B
H1 2020 2021 & 2022 2023+
Global coverage Europe & Middle Dynamic Spot Fully dynamic allocation of both beam
East coverage Beam coverage location and capacity and Arctic
capacity
4 Operational Satellites 5 Operational
Satellites 7 Operational 12 Operational Satellites
Satellites

Flexible capacity to meet

our customer’s requirements
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THANK YOU
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